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BY KATHY GURCHIEK

HR professionals trying to come to 

grips with the shaky economy will fi nd 

a wealth of information in conference 

sessions developed with the current 

business climate in mind.

“We have revisited the basic pro-

gramming approaches for the sessions 

of the conference so every session has a 

direct tie” to the economy, said SHRM 

COO China Miner Gorman. This will 

arm attendees “with more data, more 

tools, more strategies” to lead the peo-

ple issues their organizations are facing, 

she said.

Planning for the 2009 Annual Con-

ference started in 2008, long before 

the economy’s free-fall was evident, 

but those planning the conference saw 

a need for sessions in line with the chal-

lenges organizations are facing.

“We want to make sure we’re provid-

ing timely information to our members; 

we want to make sure we’re giving con-

tent to members where they’re feel-

ing the pain,” said Letty Kluttz, PHR, 

SHRM’s education manager. That 

means offering “just-in-time content” 

that resonates with attendees and 

refl ects the current business climate, 

added Kluttz, who programs content 

for concurrent sessions.

Economy-related sessions include, 

but are not limited to:

• “Managing Change in Turbulent 

Times: The Critical Infl uence 

Approach” (7 a.m. Monday).

“Hope in the Workplace: Kicking • 

Financial Stress Out of Your Offi ce” 

(10:45 a.m. Monday).

“Management Courage—Having the • 

Heart of a Lion” (10:45 a.m. Mon-

day).

“Get More Work from Fewer People, • 

Without Making Them Hate You or 

Quit” (2 p.m. Monday).

“Managing Confl ict Resolution Dur-• 

ing Economically Driven Organiza-

tional Change” (2 p.m. Monday).

“Using Emotional Intelligence to • 

Overcome Survivor Guilt, Retain 

Your Top Talent and Maximize Per-

formance” (7 a.m. Tuesday).

“HR in 2009 and Thereafter—Nav-• 

igating Through Turbulent Times” 

(2:15 p.m. Tuesday).

“Change is Inevitable, Suffering Is • 

Optional” (11:30 a.m. Wednesday).

“We have such a robust lineup,” 

Kluttz noted.

The economy also is refl ected in the 

choice of keynote speaker headlining 

the Annual Conference’s opening ses-

sion. Jack Welch, whom Fortune maga-

zine dubbed “Manager of the Century” 

in 1999, is “a legendary CEO who 

believes that HR rarely gets enough 

emphasis” and who has written about 

the importance of HR in the current 

economy, Gorman said.

In addition, SHRM conference 

planners recognize the importance 

of networking during a downturn, 

said Kluttz. “Our approach this year is 

certainly focused on networking, con-

tinuing to build a community, but far 

more focused on providing actionable 

information, tools and strategies spe-

cifi cally tailored for these economic 

times.” 

A new feature this year is a career 

transition center, located near the reg-

istration area, which will feature indi-

vidual expert advice from Lee Hecht 

Harrison career consultants, unlimited 

access to a job database of HR oppor-

tunities and seminars on managing 

restructuring events effectively. 

Registered guests of conference 

attendees, including spouses or part-

ners, will have complete access to the 

center’s resources.

Kathy Gurchiek is associate editor for 

HR News.
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Annual Conference Sessions Focus on Economy
‘Our approach this year is ... far more 

focused on providing 
actionable information, tools and 

strategies specifi cally tailored for these 
economic times.’

—Letty Kluttz, PHR, SHRM education manager
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