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It's a great time to be an IT professional.

In our 2022 Compensation & Workforce Trends Survey, employers told us that IT/Tech workers were the most essential
to the health of their organization. However, they also said that they’re having a hard time filling those roles. That means
there are organizations out there battling for top talent to fill their skill gaps. It also means there are a lot of opportunities
out there for you.

So, whether you're taking the first step or the next step in your IT journey, we've got the facts you need to make more
informed career decisions.

Just starting a career in IT? This career guide is for you.

Use the information presented here to learn about various IT roles, as well as the education, experience, and skills you
need to excel.

Already have an established career? This career guide is for you.

Check out our most recent salary data, as well as the latest insights from our workforce trends survey on which skills are in
the highest demand and what you can do today to accelerate your career growth.
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IT Employment Outlook

Employment of computer and information technology professionals is projected to grow
13% from 2020-2030.

|/\/' 667,600 new job openings are projected to be added.

https://www.bls.gov/ooh/computer-and-information-technology/home.htm
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Your Talent is in High Demand

In our 2022 Compensation & Workforce Trends Survey,
employers told us that IT departments are hiring—and
hiring quickly.

plan to backfill roles that were
eliminated during the COVID-19
pandemic.

66"

say the IT/Tech department will
expand in 2022.

53%

have shortened the interview and offer
process to meet the current demand
and competition for skilled workers.

will increase virtual
screening/interviews.

3%
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Which Skills Should You Highlight?

Since the pandemic, IT departments have found it
increasingly difficult to find candidates with the following
skills, so consider highlighting these on your job
applications.

% Technical skills

% Critical thinking/problem solving

NN,

Leadership

33%

2022 Compensation & Workforce Trends Survey Methodology

Should You Stay or Should You Go?

Yes, there are job openings out there, but your current
employer may also give you an opportunity to learn new
skills and, in turn, earn a promotion.

of hiring managers say they plan to hire
new employees to close the skills gap.

SHR

say they plan to identify and upskill
high potential employees within their
organizations.

46"

say they will reskill current employees
to be redeployed.

41"

Get Ready to Negotiate

Of course, salary is important (we’ll get to that later),

but today’s hiring managers are willing to discuss flexible
or remote work arrangements to get the candidates

they want.

will invest in flexible/remote working
options.

50"

LHH Recruitment Solutions in partnership with Allison+Partners surveyed 1,405 hiring decision makers in the U.S. The survey was hosted
in Qualtrics and panel was sourced from Lucid and Currant Fielding Solutions. Fielding was conducted in late 2021.
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IT Careers

With an emphasis on cloud computing, the collection
wl? and storage of big data, and information security,

4 the demand for skilled IT talent is as robust as ever.
To help you understand the roles in high demand
and the expectations for those roles, take a look at
the following job descriptions and salary data for key

positions in IT.




Agile

Agile Coach

«  Provides consulting, coaching, and training
on Agile practices to enhance Agile software
development practices.

«  Identifies organizational impediments to successful
Agile transformation and works to effectively
resolve them.

«  May manage others.

+  Requires a bachelor’s degree in area of specialty
and 10 years of relevant experience.

©

DevOps Engineer

Agile Coach

Base Salary by Experience:

0-2 years: $103,213, 3-10 years:
$113,695, 10+ years: $139,867

. Develops, maintains, and optimizes the software
development environment.

. Responsible for infrastructure, build, integration
and software deployment process.

«  Creates email accounts and provides system access.

«  Should know scripting languages such as Ruby
and Python.

+  Requires a bachelor’s degree in area of specialty
and 2 years of relevant experience.

©

Product Owner

DevOps Engineer

Base Salary by Experience:

0-2 years: $100,556, 3-10 years:
$128,958, 10+ years: $171,482

. Key stakeholder of a product or product who

translates business needs into product requirements

and communicates these to the Scrum Team.

«  Maintains a prioritized features list for product
and works closely with the Scrum Master to ensure
goals are met.

. Requires a bachelor’s degree in area of specialty
and 6 years of relevant experience.

©

Product Owner

Base Salary by Experience:

0-2 years: $88,527, 3-10 years:
$124,712, 10+ years: $157,384

RTE/Release Train Engineer

©

Leads Agile transformation and successful execution
of one or more value streams (Release Trains)

to support the delivery of strategic technology
products.

Hybrid role that balances Agile leadership and
program management to help software development
teams build and deliver solutions more efficiently.
Requires a bachelor’s degree in area of specialty

and 8 years of relevant experience.

RTE/Release Train Engineer
Base Salary by Experience:

0-2 years: $97,531, 3-10 years:
$121,178, 10+ years: $134,692

Scrum Master

®

Leads Agile process for one or more Scrum Teams
to ensure delivery and releases are within scope.
Responsible for ongoing development of team and
continued improvement of development process,
product quality and quantity of work delivered.
Guides and coaches Scrum Team.

Requires a bachelor’s degree in area of specialty
and 7 years of relevant experience.

Scrum Master certification typically preferred.

Scrum Master

Base Salary by Experience:

0-2 years: $80,905, 3-10 years:
$111,212, 10+ years: $126,849

Career Guide for IT Professionals

LHH Recruitment Solutions « 6



Analyst

Applications Systems Analyst

+  Responsible for planning, designing, and implementing information systems.

«  Performs encoding, testing, debugging and installation activities as necessary.

« Works with organizational end users to clarify current operating procedures and communicate program objectives.

+  Relies on established guidelines and instructions, as well as knowledge and professional discretion to perform daily
job functions.

«  Usually reports to a project leader or manager.

+  Mayrequire a bachelor’s degree in a related area.

Applications Systems Analyst
Base Salary by Experience: 0-2 years: $76,499, 3-10 years: $87,478, 10+ years: $98,388

Business Analyst

+  Analyzes and evaluates business systems and user needs to align systems with overall business strategies.
«  Studies system capabilities and data to improve procedures and develop solutions to business problems.
+  Manages requirements at the project level to drive process changes and manage project scope.

+  Requires strong management skills and an associate degree.

Business Analyst
Base Salary by Experience: 0-2 years: $78,702, 3-10 years: $98,397, 10+ years: $126,344

Change Management Specialist

«  Evaluates the impact of change, including the implementation or revision of business processes, systems,
and technology.

«  Conducts an organizational assessment to determine change management strategies that minimize disruption
and ensure optimal results.

«  Offers recommendations to senior management based on research and experience.

+  Relies on extensive knowledge and professional discretion to achieve goals.

«  Usually reports to top management and is considered the top-level specialist in the field.

«  Significant ingenuity and flexibility expected.

+  Requires a master’s degree in area of specialty and 7 years of relevant experience.

Change Management Specialist
Base Salary by Experience: 0-2 years: $76,542, 3-10 years: $85,211, 10+ years: $119,858

Data Analyst

Analyzes data using a variety of techniques.

Plans, executes, and monitors business solutions.

Works directly with clients and project and business leaders to identify analytical requirements.

Relies on established guidelines and instructions to perform daily job functions, as well as limited knowledge and
professional discretion to achieve goals.

. Requires a bachelor’s degree in area of specialty.

e o o o

Data Analyst
Base Salary by Experience: 0-2 years: $71,044, 3-10 years: $98,362, 10+ years: $124,849
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Database Development, Administration & Bi

Big Data Engineer/Architect

. Provides clean, usable data to clients.

«  Ensuresthat data pipelines are scalable, repeatable
and secure.

«  Builds high-performance algorithms and proof of
concepts.

+  Knowledgeable of coding languages and big data
technologies.

«  Usually reports to a supervisor.

Requires a bachelor’s degree in area of specialty and

3-5years of relevant experience.

©

Business Intelligence Analyst

Big Data Engineer/Architect
Base Salary by Experience:

0-2 years: $95,119, 3-10 years:
$119,788, 10+ years: $159,598

«  Analyzes data to extract market and business trends
to increase profit, performance, and efficiency.

«  Develops and documents business objectives,
data requirements, processing documentation and
specifications.

«  Possesses strong analytical, leadership,
communication, and documentation skills.

«  Usually reports to Business Intelligence Manager.

+  Requires a bachelor’s degree in area of specialty
and at least 5 years of relevant experience.

«  Anadvanced degree in area of specialty may also
be required.

Business Intelligence Analyst

Base Salary by Experience:

0-2 years: $70,484, 3-10 years: $87,443,
10+ years: $110,408

Business Intelligence Architect

©

Designs, develops, and enforces standards and
architecture for installing, configuring and using
business intelligence applications.

Works collaboratively with a team of senior software
architects and developers to implement solutions.
Designs specifications and standards for semantic
layers and multidimensional models for complex
business intelligence projects across all environments.
Usually reports to Business Intelligence Manager

or Director.

Requires a bachelor’s degree in area of specialty
and at least 8 years of relevant experience.

An advanced degree in area of specialty may also be
required.

Business Intelligence Architect
Base Salary by Experience:

0-2 years: $86,552, 3-10 years:

$130,960, 10+ years: $147,543

Business Intelligence Developer

©

Responsible for the technical development of the
company’s business intelligence applications.
Builds solutions that enable clients to solve complex
technical challenges using SS&C technology.
Primarily works with databases and different types
of reporting, visualization, or analytic software.
Usually reports to Business Intelligence Manager.
Requires a bachelor’s degree in area of specialty
and at least 5 years of relevant experience.

An advanced degree in area of specialty may also
be required.

Business Intelligence Developer

Base Salary by Experience:

0-2 years: $78,728, 3-10 years: $98,814,
10+ years: $136,423




Business Intelligence Specialist

Leads strategic design and implementation activities
for business intelligence applications, including
integration with databases and data warehouses.
Responsible for ensuring business intelligence is
available to enhance decision making through all
support functions.

Identifies, researches, and resolves technical
problems.

Relies on extensive knowledge and professional
discretion to plan and achieve goals.

Manages others.

Significant ingenuity and flexibility are expected.
Usually reports to the head of a unit/department.
Requires a bachelor’s degree in area of specialty
and 5 years of relevant experience.

®

Business Intelligence Specialist

Base Salary by Experience:

0-2 years: $69,112, 3-10 years: $92,986,
10+ years: $136,598

Computer Systems Analyst

Understands the role of IT systems in an organization
and determines the best technologies to increase an
organization’s efficiency and effectiveness.

Oversees the installation and configuration of systems
to customize them to fit the organization’s needs.
Tests systems and trains organization on how to

use systems.

Usually reports to a project manager.

Requires a bachelor’s degree in area of specialty and
3-5 years of relevant experience.

©

Computer Systems Analyst

Base Salary by Experience:

0-2 years: $71,044, 3-10 years: $81,954,
10+ years: $93,160

Data Architect

Creates and implements a design for the storage and
maintenance of data.

Develops approaches for warehouse
implementation, data acquisition and archive
recovery.

Deletes old data when necessary.

May evaluate new data sources for adherence to
quality standards and ease of integration.
Significant ingenuity and flexibility is expected.
May require a bachelor’s degree and 0-10 years of
relevant experience.

©

Data Architect

Base Salary by Experience:

0-2 years: $103,843, 3-10 years:
$130,496, 10+ years: $158,286
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Data Modeling Analyst

®

Creates and manages data models in accordance
with an organization’s needs.

Oversees the flow of information between
departments using relational databases.
Eliminates data redundancies. Interfaces with
stakeholders to understand an organization’s
data needs.

Relies on knowledge and professional discretion
to achieve goals.

Significant ingenuity and flexibility required.

May manage others.

Usually reports to a manager.

May require a bachelor’s degree and at least 5 years
of relevant experience.

Data Modeling Analyst

Base Salary by Experience:

0-2 years: $86,342, 3-10 years: $98,397,
10+ years: $120,242

Data Scientist

©

Extracts and analyzes data and communicates
conclusions that drive efficiency and process.
Collaborates with data engineers and stakeholders
on defining KPIs, data selection, preprocessing and
formatting data sets for analysis.

Possesses the ability to define, extract, analyze and
implement insights within big data tools.

Usually reports to Business Intelligence Manager or
Director.

Requires a bachelor’s degree in area of specialty and
at least 5 years of relevant experience.

An advanced degree in area of specialty may also be
required.

Data Scientist

Base Salary by Experience:

0-2 years: $87,452, 3-10 years:
$113,651, 10+ years: $142,114
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Database Warehouse Analyst

«  Assesses business information needs and identifies system requirements.

+  Evaluates business intelligence data and produces reports.

+  Acts as liaison between IT and business units.

«  Ensures data accuracy.

+  Assesses data extraction, report generation and bugs appearing in operations involving the data warehouse.
+  Relies on extensive knowledge and professional discretion to achieve goals.

«  Performs a variety of tasks.

«  Significantingenuity and flexibility is expected.

«  Usually reports to a supervisor or department head.

«  Significant creativity is expected.

+  Requires a bachelor’s degree in area of specialty and 4-6 years of relevant experience.

Database Warehouse Analyst
Base Salary by Experience: 0-2 years: $102,296, 3-10 years: $109,149, 10+ years: $118,240

Database Administrator

«  Provides technical support for the development, implementation, and maintenance of an internal database.

«  Maintains policies and procedures for ensuring database security and integrity.

«  Implements data models, database designs, data access and table maintenance codes.

+  Resolves database performance, capacity, replication, and distribution issues.

+  Relies on knowledge and professional discretion to plan and achieve goals.

« Works under general supervision and usually reports to a supervisor, though some ingenuity and flexibility is required.
«  May require a bachelor’s degree in a related area and 2-4 years of relevant experience.

Database Administrator
Base Salary by Experience: 0-2 years: $83,632, 3-10 years: $93,982, 10+ years: $102,304
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Database Analyst

«  Maintains data storage and access by evaluating, designing,
and implementing company database(s).
. Identifies data sources, constructs data decomposition diagrams,
provides data flow diagrams and documents the process.
. Writes codes for database access, modifications, and constructions.
«  Significant ingenuity and flexibility required.
+  Mayrequire a bachelor’s degree in a related area and 0-10 years
of relevant experience.

Database Analyst
Base Salary by Experience: 0-2 years: $69,121,
3-10 years: $91,377, 10+ years: $102,889

Database Report Writer

. Responsible for developing, documenting, and supporting reporting
activity utilizing software.

+  Supports research teams or management by evaluating raw data
and reporting results.

« Works with other stakeholders to achieve desired results.

. Relies on experience and professional discretion to achieve goals.

. Usually reports to a supervisor.

« Somedegree of ingenuity and flexibility expected.

+  Requires a bachelor’s degree in area of specialty and 2-4 years
of relevant experience.

Database Report Writer
Base Salary by Experience: 0-2 years: $81,665,
3-10 years: $92,924, 10+ years: $98,379

Oracle Database Administrator

. Implements and executes policies to ensure the security, integrity,
and operability of an Oracle database.

. Installs and upgrades Oracle server and application tools.

. Creates database storage structures, resolves database issues and
maintains system security.

«  Relies on limited knowledge and professional discretion to plan and
accomplish goals.

\ «  Works under general supervision and usually reports to a supervisor,

though some ingenuity and flexibility is required.

May require a bachelor’s degree in a related area and 3-5 years of

relevant experience.

Oracle Database Administrator
Base Salary by Experience: 0-2 years: $90,975,
3-10 years: $102,304, 10+ years: $136,616
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Report Developer

+  Responsible for database administration, data
consolidation, data analysis and management
reporting.

«  Utilizes software to generate metrics and develop
actionable recommendations.

«  Supports research teams and management by
collecting and analyzing data and reporting results.

+  Collaborates with various functional teams such as
marketing, research, and IT to achieve business results.

+  Relies on experience, judgment and familiarity with
practices and procedures to achieve goals.

«  Acertain degree of creativity and latitude expected.

«  Typically reports to a supervisor or manager.

«  Requires a bachelor’s degree in area of specialty and
2-4 years of experience in the field or in a related area.

©

Reporting Analyst

Report Developer

Base Salary by Experience:

0-2 years: $83,108, 3-10 years:
$101,666, 10+ years: $109,333

+  Analyzes and evaluates a wide array of data-related
business processes and reporting.

+  Develops data-gathering strategies to create reports
within Crystal Reports and Tableau.

«  Familiar with SQL and servers to design databases
for securing a company'’s data.

«  Ability to troubleshoot these systems.

. May require a bachelor’s degree in a related field.

©

Reporting Analyst

Base Salary by Experience:

0-2 years: $52,459, 3-10 years: $71,088,
10+ years: $78,719

Software Developer, Big Data

©

Develops new systems and tools for use with big data
intake and analysis.

Manages data extraction and builds new data
pipelines from various sources, both structured

and unstructured.

Designs, develops, and executes solutions to solve
operational and strategic problems.

Develops automation for setup and maintenance

of big data platform.

Usually works under a supervisor, though some
flexibility is required.

Requires a bachelor’s degree in area of specialty and
a minimum of 5-8 years of relevant experience.

Software Developer, Big Data

Base Salary by Experience:

0-2 years: $92,243, 3-10 years: $98,178,
10+ years: $115,041

SQL Server Database Administrator

©

Primary owner and maintainer of all SQL server
databases.

Monitors and maintains database to maximize
stability and uptime across production and testing
environments.

Performs routine backup and recovery testing to
ensure data recoverability.

Conducts routine server audits to monitor
compliance.

Troubleshoots SQL Server service outages.
Usually reports to a department head.

Requires a bachelor’s degree in area of specialty and
a minimum of 5 years of relevant experience.

SQL Server Database Administrator
Base Salary by Experience:

0-2 years: $80,922, 3-10 years:
$103,852, 10+ years: $125,426
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Enterprise Systems

Business Systems Analyst

Designs, develops, and implements information systems and
operations systems in support of network, communications
and core business functions.

Evaluates end user needs, client goals, budgets, and existing
applications to define system requirements and technical standards.
May be responsible for drafting user guides and beta testing
pre-release systems.

Relies on extensive knowledge and professional discretion

to achieve goals.

Usually reports to a department head or senior management.
Manages others.

Significant ingenuity and flexibility are expected.

Requires a bachelor’s degree and at least 7 years of relevant
experience.

Business Systems Analyst
Base Salary by Experience: 0-2 years: $83,073,

3-10 years: $92,933, 10+ years: $103,397

CRM Application Administrator

Responsible for administering the Customer Relationship
Management (CRM) software.

Responsible for maintaining the CRM system and performing
necessary updates.

Keeps track of enterprise-wide usage of the system and performs
administrative tasks.

Works under general supervision and usually reports to a manager,
though some ingenuity and flexibility is required.

Must have a bachelor’s degree in area of specialty and at least 6 years
of relevant experience.

CRM Application Administrator
Base Salary by Experience: 0-2 years: $88,501,

3-10 years: $96,430, 10+ years: $109,945

CRM Application Architect

Designs, develops, and constructs Customer Relationship
Management (CRM) application systems and consults with clients
to meet application needs.

Relies on extensive knowledge and professional discretion to
achieve goals.

Usually reports to a manager.

Manages others.

Significant ingenuity and flexibility expected.

Requires a bachelor’s degree in area of specialty and at least 7 years
of relevant experience.

CRM Application Architect
Base Salary by Experience: 0-2 years: $113,695,

3-10 years: $131,178, 10+ years: $147,822
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CRM Integration Specialist

+  Responsible for Customer Relationship Management
(CRM) system integration and development.

«  Ensuresall functions of CRM system effectively work
with all other applications and operating systems.

«  Familiar with a variety of the field’s concepts, practices,
and procedures.

. Relies on extensive experience and judgment to plan
and accomplish goals.

«  Performs a variety of tasks.

. Leads and directs the work of others.

« Awide degree of creativity and latitude is expected.

«  Typically reports to a manager or head of
a unit/department.

. Requires a bachelor’s degree in area of specialty
and at least 7 years of experience in the field or in
arelated area.

©

CRM Program Director

CRM Integration Specialist

Base Salary by Experience:

0-2 years: $87,470, 3-10 years: $102,296,
10+ years: $113,695

. Leads the Customer Relationship Management (CRM)
initiative for an organization.

. Reviews CRM project proposals to determine costs,
timeline, funding, staffing requirements and goals.

+  Relies on extensive knowledge and professional
discretion to achieve goals.

. Usually reports to senior management.

+  Manages others.

«  Significant ingenuity and flexibility expected.

. Requires a bachelor’s degree in area of specialty
and at least 10 years of relevant experience.

©

CRM Program Director

Base Salary by Experience:

0-2 years: $98,379, 3-10 years: $142,105,
10+ years: $169,397

ERP Administrator

. Ensures optimal performance for Enterprise Resource
Planning (ERP) systems.
. Implements, evaluates, and designs ERP systems and

applications.

«  Troubleshoots ERP-related issues and monitors ERP
systems security.

. Installs new releases, system upgrades and patches,
as required.

+  Relieson limited knowledge and professional
discretion to achieve goals.

+  Works under general supervision and usually reports
to a manager, though some ingenuity and flexibility is
required.

. May require a bachelor’s degree in a related area and
3-5 years of relevant experience.

©

ERP Analyst

+  Helpswith the implementation and ongoing
maintenance of the Enterprise Resource Planning
(ERP) system.

. Tests ERP layout to ensure the system is meeting
business needs.

«  Customizes and configures workflow to facilitate ERP
integration with other applications.

+  Relies on knowledge and professional discretion
to achieve goals.

«  Significant ingenuity and flexibility required.

+  Mayrequire a bachelor’s degree and 0-6 years of
relevant experience.

©

ERP Administrator

Base Salary by Experience:

0-2 years: $76,508, 3-10 years:
$112,567, 10+ years: $136,082

ERP Analyst

Base Salary by Experience:

0-2 years: $87,478, 3-10 years: $92,933,
10+ years: $103,843
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ERP Program Manager

©

Acts as liaison between key users of ERP system
and ERP system developers.

Finds solutions to process weaknesses and tests
solutions.

Manages timeline, resources, requirements
traceability and overall operational project
communication.

Usually manages a team across disciplines.
Requires a bachelor’s degree and a minimum of 5
years of relevant experience.

ERP Program Manager

Base Salary by Experience:

0-2 years: $125,033, 3-10 years:
$131,187, 10+ years: $153,024

ERP Programmer

©

Evaluates, assesses, and enhances the programming
systems needed to support an organization’s
Enterprise Resource Planning (ERP) applications.
Ensures that other software can be fully integrated
into the ERP system.

Develops new modules to enhance system
performance.

Relies on knowledge and professional discretion

to achieve goals.

Usually reports to a supervisor.

Significant ingenuity and flexibility expected.

May require a bachelor’s degree in area of specialty
and 0-6 years of relevant experience.

ERP Programmer

Base Salary by Experience:

0-2 years: $97,313, 3-10 years:
$124,622, 10+ years: $153,024

ERP Project Manager

©

Designs, produces, and executes the Enterprise
Resource Planning (ERP) system.

Establishes timelines, assigns resources and
monitors ongoing progress.

Assesses performance of ERP system and
recommends enhancements.

Relies on extensive knowledge and professional
discretion to achieve goals.

Usually reports to senior management.
Manages a group of ERP Analysts.

Significant ingenuity and flexibility expected.
Requires a bachelor’s degree in area of specialty
and at least 8 years of relevant experience.

ERP Project Manager

Base Salary by Experience:

0-2 years: $109,298, 3-10 years:
$126,501, 10+ years: $147,551

Operating Systems Programmer

©

Evaluates, designs, implements, and refines
computer operating systems to meet business goals.
Diagnoses, troubleshoots, and documents related
problems.

Usually reports to a project leader, manager,

or department head.

May require an associate degree or its equivalent
and 0-10 years of relevant experience.

Operating Systems Programmer
Base Salary by Experience:

0-2 years: $76,508, 3-10 years:
$109,333, 10+ years: $148,941
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SAP Basis Consultant

«  Assistsin the analysis, programming, design, and implementation of SAP Basis systems.

. Develops SAP architecture requirements and specifications and ensures the system is meeting corporate needs.
+  Relies on extensive knowledge and professional discretion to achieve goals.

«  Typically reports to a department head.

«  Significant ingenuity and flexibility expected.

. Requires a bachelor’s degree in area of specialty and at least 7 years of relevant experience.

SAP Basis Consultant
Base Salary by Experience: 0-2 years: $98,388, 3-10 years: $110,425, 10+ years: $131,187

SAP Program Manager

« Works directly with project teams to confirm requirements and scope projects.

«  Ensures SAP projects are delivered within scope, time, and budget requirements.

. Regularly provides manager with project status updates and conveys any complications.
. Usually reports to a department head.

. Requires a bachelor’s degree and 7-10 years of relevant experience.

SAP Program Manager
Base Salary by Experience: 0-2 years: $87,470, 3-10 years: $103,834, 10+ years: $124,849

SAP Project Manager

Manages all activities related to SAP implementation projects.

Ensures that all SAP project goals are achieved.

Relies on extensive knowledge and professional discretion to achieve goals.

Typically reports to senior management.

Manages others.

Significant ingenuity and flexibility expected.

Requires a bachelor’s degree in area of specialty and at least 7 years of relevant experience.

e o o o o o o

SAP Project Manager
Base Salary by Experience: 0-2 years: $99,463, 3-10 years: $135,960, 10+ years: $148,705
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Executive Leadership

Chief Information Officer

«  Oversees the operations of the information technology (IT)
department.

«  Develops and maintains IT policies and standards.

+  Evaluates, develops, and implements an IT strategy that aligns

«  with business priorities.

«  Ensures compliance and security.

«  Usually reports to CEO.

+  Manages others.

«  Requires a bachelor’s degree in area of specialty
and a minimum of 10 years of relevant experience.

©

Director of Engineering

Chief Information Officer

Base Salary by Experience:

0-2 years: $153,738, 3-10 years: $172,186,
10+ years: $216,427

« Responsible for planning, growth and staffing of engineering
department.
. Provides guidance on engineering projects.

«  Writes and reviews proposals, final reports, and technical papers.

. Manages the execution of product development projects.

«  Prepares and presents reports of engineering projects to
management and/or customers.

. Usually reports to senior management.

. Manages a team.

«  Requires a bachelor’s degree in area of specialty and a minimum
of 10 years of relevant experience.

©

Director of Engineering

Base Salary by Experience:

0-2 years: $132,760, 3-10 years: $166,136,
10+ years: $216,384

Vice President of Engineering

©

Oversees engineering and product execution operations.
Communicates and ensures that all safety guidelines and standards
are followed.

Ensures products meet safety and performance regulatory
requirements.

Creates long-term objectives and standards of performance

for the department.

Usually reports to senior management.

Manages a team.

Requires a bachelor’s degree in area of specialty and a minimum
of 10 years.

Vice President of Engineering

Base Salary by Experience:

0-2 years: $133,372, 3-10 years: $182,492,
10+ years: $210,601

Vice President of Information Technology

Responsible for leading, executing and realizing the company’s IT
vision and strategy.

Assesses IT applications to determine their ability to yield optimal
business results.

Builds strong relationships across departments.

Maintains overall responsibility for management of e-commerce
platforms.

Requires 10+ years prior experience in successfully managing web
programs and IT teams.

Vice President of Information Technology
Base Salary by Experience:

0-2 years: $143,537, 3-10 years: $194,243,
10+ years: $226,306
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Management

Data Center Director

. Directs personnel and implements policies to ensure
the optimization of servers, networks, and systems.

. Provides timely, accurate and consistent technical
infrastructure service and presentation to internal
and external clients.

«  Coordinates with other teams to identify and
implement new systems to support business
function at effective cost.

+  Relies on extensive knowledge and professional

discretion to achieve goals.

Usually reports to senior management.

Manages others.

Significant ingenuity and flexibility required.

Requires a bachelor’s degree in area of specialty

and at least 10 years of field experience.

©

Data Management Director

e o o o

Data Center Director

Base Salary by Experience:

0-2 years: $129,404, 3-10 years:
$152,295, 10+ years: $176,483

«  Ensures asmooth and effective data management
infrastructure encompassing data warehouses, data
stores, database architecture and other related
systems.

+  Responsible for overseeing data systems and
ensuring they meet organizational requirements.

+  Relies on extensive knowledge and professional
discretion to achieve goals.

«  Significant ingenuity and flexibility expected.

+  Manages others.

+  Usually reports to senior management.

+  Requires a bachelor’s degree and at least 10 years
of field experience.

©

Data Management Director
Base Salary by Experience:

0-2 years: $125,662, 3-10 years:
$136,642, 10+ years: $180,315

Data Warehouse Manager

.

e o o o

©

Designs, develops, and manages information
management strategies and solutions.

Oversees the warehouse and all related activities,
including data sourcing, migration, design,
implementation, and quality control.

Relies on knowledge and professional discretion to
achieve goals.

Manages others.

Significant ingenuity and flexibility expected.
Usually reports to senior management.

Requires a bachelor’s degree with at least 7 years of
relevant experience.

Data Warehouse Manager
Base Salary by Experience:

0-2 years: $98,388, 3-10 years:
$118,039, 10+ years: $124,587

Database Administration Manager

.

e o o o

©

Provides technical leadership for architecture,
design, documentation and maintenance

of an internal database and related systems.
Oversees the evaluation, design and implementation
of database enhancements and develops

a long-term strategy for data storage.

Establishes policies and procedures related to

data security and integrity and monitors and limits
database access as needed.

Relies on extensive knowledge and professional
discretion to achieve goals.

Manages others.

Significant ingenuity and flexibility expected.
Usually reports to top management.

Requires a bachelor’s degree with at least 7 years of
relevant experience.

Data Administration Manager
Base Salary by Experience:

0-2 years: $98,388, 3-10 years:
$109,298, 10+ years: $131,187
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Information Security Manager

. Manages and oversees systems to protect data from
unauthorized access.

+  Creates and implements policies and procedures
foridentifying, recording, and addressing security
violations.

«  Relies on extensive knowledge and professional
discretion to achieve goals.

. Usually reports to a department head.

«  Significant ingenuity and flexibility expected.

. May require a bachelor’s degree in area of specialty
and at least 7 years of field experience.

Information Security Manager

Base Salary by Experience:

0-2years: $111,779, 3-10 years: $130,275,
10+ years: $142,660

Information Security Risk Manager

«  Identifies and analyzes risks to information assets
and IT systems.

«  Definesrisk management plans.

« Manages the information security risk assessment
process.

«  Remediates areas of non-compliance by implementing
automated policy enforcement when possible.

«  Ensuresthat project goals are accomplished and
in line with business objectives.

+  Requires a bachelor’s degree in area of specialty
and 8-10 years of relevant experience.

Information Security Risk Manager

Base Salary by Experience:

0-2 years: $82,064, 3-10 years: $108,170,
10+ years: $125,971

Information Technology Director

. Plans and implements additions, deletions, and major
modifications in pursuit of IT and business goals.

«  Assesses needs across the enterprise and within
individual business units to determine strategies
for meeting business objectives.

. Modifies existing IT systems or develops new approaches.

+  Relies on extensive knowledge and professional
discretion to achieve goals.

«  Usually reports to the CIO.

+  Manages others.

«  Significantingenuity and flexibility expected.

+  Requires a bachelor’s degree in a related area with
at least 8 years of field experience.

Information Technology Director

Base Salary by Experience:

0-2 years: $119,910, 3-10 years: $142,062,
10+ years: $185,805

Information Technology Manager

+  Manages the IT department.

. Develops and executes plans that support the
organization’s IT needs.

«  Ensures proper functioning of the information
processing system and oversees necessary upgrades.

. Aligns hardware, software, and associated peripherals
with organizational needs.

«  Relies on extensive knowledge and professional

discretion to achieve goals.

Usually reports to senior management.

Manages others.

Significant ingenuity and flexibility expected.

Requires a bachelor’s degree and at least 5 years

of relevant experience.

Information Technology Manager

Base Salary by Experience:

0-2 years: $87,461, 3-10 years: $121,664,
10+ years: $135,523

IT Quality Assurance Manager

«  Assures consistent quality of IT systems by developing,
executing, and enforcing enterprise quality assurance
practices and procedures.

+  Leadsateam of quality assurance analysts and
oversees testing and validation initiatives to uncover
potential issues.

«  Makes recommendations for product or service
enhancements and updates.

«  Relies on extensive knowledge and professional
discretion to achieve goals.

«  Usually reports to department head.

«  Manages others.

«  Significant ingenuity and flexibility expected.

«  Requires a bachelor’s degree with at least 7 years
of field experience.

IT Quality Assurance Manager

Base Salary by Experience:

0-2 years: $88,404, 3-10 years: $105,902,
10+ years: $113,704

Network Control Center Manager

«  Manages the network control function of an
organization.

«  Monitors and maintains quality levels for the network
and resolves issues related to transmission quality.

+  Relies on extensive knowledge and professional
discretion to achieve goals.

«  Usually reports to a department head.

«  Manages others.

«  Significant ingenuity and flexibility expected.

«  Requires a bachelor’s degree in area of specialty and at
least 7 years of relevant experience.

Network Control Center Manager

Base Salary by Experience:

0-2 years: $98,379, 3-10 years: $108,231,
10+ years: $130,890
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Mobile Development

Android Developer

Designs and builds applications for the Android platform.

Works with outside data sources and APIs.

Fixes bugs and improves application performance.

Collaborates with cross-functional teams to determine and launch new features.
Should have knowledge of core web technologies (HTML5, CSS3, JavaScript).
Requires a bachelor’s degree in area of specialty and 2 years of relevant experience.

e o o o o o

Android Developer
Base Salary by Experience: 0-2 years: $108,231, 3-10 years: $125,601,
10+ years: $147,980

iOS Developer

Designs and builds applications for the iOS platform.

Works with outside data sources and APIs.

Fixes bugs and improves application performance.

Collaborates with cross-functional teams to determine and launch new features.
Should have knowledge of core web technologies (HTML5, CSS3, JavaScript).
Requires a bachelor’s degree in area of specialty and 2 years of relevant experience.

iOS Developer
Base Salary by Experience: 0-2 years: $90,975, 3-10 years: $119,797,
10+ years: $140,103
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Network/Systems Design & Administration

Citrix Administrator

+  Oversees and maintains Citrix applications while developing
professional infrastructure and solving technical issues.

. Designs, develops, and manages virtualized application
environment.

. May require a bachelor’s degree in related field and at least 5-10
years of relevant experience.

Citrix Administrator
Base Salary by Experience: 0-2 years: $74,331,
3-10 years: $91,832, 10+ years: $112,829

Cloud Administrator

«  Configures and manages the cloud management system including
applications running in its environments.

« Installs and supports cloud servers including security configurations,
patching, and troubleshooting issues as needed.

«  Requires a bachelor’s degree in computer science or related field with
2-5 years of relevant experience.

Cloud Administrator
Base Salary by Experience: 0-2 years: $120,478,
3-10 years: $136,423, 10+ years: $142,088

Cloud Architect

«  Defines and executes cloud automation strategy for enterprise
applications and application components.

«  Supports, maintains, and develops cloud-based software.

«  Buildsinnovative and reliable solutions to meet demanding
customer needs.

«  Usually works with minimal supervision.

«  Requires a bachelor’s degree in area of specialty and a minimum

«  of8years of relevant experience.

Cloud Architect
Base Salary by Experience: 0-2 years: $125,024,
3-10 years: $140,969, 10+ years: $162,832

Cloud Developer

Builds elastic computation and storage.

Automates feedback loop of monitoring resources.
Controls the cloud’s size, speed and robustness as needed.
Should be fluent in Java and other coding languages.
Requires a bachelor’s degree in area of specialty and a minimum of 5
years of relevant experience.

Cloud Developer
Base Salary by Experience: 0-2 years: $125,024,
3-10 years: $136,423, 10+ years: $142,079
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Enterprise Infrastructure Architect

+  Responsible for guiding the implementation
of technology platforms needed to support enterprise
infrastructure and initiatives.

. Assesses system requirements and ensures that system
can be integrated with existing applications.

. Ensures optimal performance for all systems.

«  Offers support to other departments as needed.

«  Possesses extensive knowledge of infrastructure,
application programming and web and software
applications.

+  Relies on extensive knowledge and professional

discretion to achieve goals.

Usually reports to senior management.

Manages others.

Significant ingenuity and flexibility expected.

Requires a bachelor’s degree in area of specialty

and 6-8 years of relevant experience.

Enterprise Infrastructure Architect

Base Salary by Experience:

0-2 years: $109,289, 3-10 years: $119,560,
10+ years: $142,105

Linux/UNIX Administrator

. Provisions, installs, configures, and maintains Linux/UNIX
operating systems.

«  Identifies problems associated with the operating
system and performs troubleshooting activities.

«  Monitors systems performance and ensures compliance
with security standards.

«  Relies on limited knowledge and professional discretion
to achieve goals.

« Works under general supervision and usually reports to
a project leader or manager, though some ingenuity and
flexibility is required.

«  Mayrequire a bachelor’s degree in a related area and 3-5
years of relevant experience.

«  May also require a Linux certification such as Red Hat®.

Linux/UNIX Administrator

Base Salary by Experience:

0-2 years: $88,003, 3-10 years: $115,015,
10+ years: $136,178

Mail Server Administrator

+  Designs, develops, and maintains an organization’s email
network and system(s).

. Establishes user accounts and security guidelines, tracks
server performance and provides first-level resolution for
issues.

. Monitors existing messaging infrastructure and server
usage, ensuring proper working order.

. May document internal policies or develop training
forend users.

+  Relieson knowledge and professional discretion
to achieve goals.

+  Works under general supervision and usually reports
to a manager, though a certain degree of ingenuity
and flexibility is required.

. Requires a bachelor’s degree and 2-4 years of experience
in systems administration and/or client support.

. May require certification in one or more messaging systems.

Mail Server Administrator

Base Salary by Experience:

0-2 years: $74,331, 3-10 years: $87,417,
10+ years: $108,231

Messaging and Collaboration Engineer

. Designs, develops, implements, and manages
messaging systems.

«  Ensures the consistency and compatibility of all
messaging applications.

+  Relies on knowledge and professional discretion to
achieve goals.

«  Performs a variety of complicated tasks.

«  Significant ingenuity and flexibility expected.

«  Usually reports to a supervisor.

+  Requires a bachelor’s degree and at least 5 years
of relevant experience.

Messaging and Collaboration Engineer
Base Salary by Experience:

0-2 years: $114,779, 3-10 years: $135,532,
10+ years: $152,998
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Network Administrator

«  Supports, designs, maintains, and monitors internal
and external networks.

+  Implements and manages all systems, applications,
security, and network configurations.

+  Resolves network performance issues and establishes
a disaster recovery plan.

+  Recommends upgrades, patches and new applications
and equipment.

+  Provides technical support and guidance to users.

+  Relies on knowledge and professional discretion
to achieve goals.

«  Usually reports to a supervisor or department head.

+  Mayrequire a bachelor’s degree in area of specialty and
0-10 years of relevant experience.

©

Network Architect

Network Administrator

Base Salary by Experience:

0-2 years: $71,044, 3-10 years: $78,737,
10+ years: $92,881

«  Plans, designs, analyzes, and provides technical support
for data communications network or group of networks.
+  Designs and implements network solutions.
«  Handles technical issues and major incidents through
hands-on troubleshooting.
«  Should be familiar with scripting languages such
as Ruby and Python.
+  Requires a bachelor’s degree in area of specialty
or equivalent work experience.

©

Network Control Technician

Network Architect

Base Salary by Experience:

0-2 years: $114,744, 3-10 years: $121,597,
10+ years: $158,278

+  Manages the company’s network systems and detects,
analyzes, and resolves issues when necessary.
+ Recommends and implements network enhancements.
+  Relies on knowledge and professional discretion
to achieve goals.
«  Usually reports to a supervisor.
«  May require an associate degree in a related area
and 0-5 years of relevant experience.

©

Network Control Technician

Base Salary by Experience:

0-2 years: $49,190, 3-10 years: $56,847,
10+ years: $88,186

Network Engineer

©

Oversees the installation, configuration, and ongoing
maintenance of networked information systems.
Uses knowledge of LAN/WAN systems to help design
and install internal and external networks.

Tests and evaluates network systems to eliminate
problems and make improvements.

Relies on knowledge and professional discretion to
achieve goals.

Usually reports to a supervisor.

Significant ingenuity and flexibility expected.
Requires a bachelor’s degree in area of specialty and 0-5
years of relevant experience.

Network Engineer

Base Salary by Experience:

0-2 years: $86,342, 3-10 years: $94,874,
10+ years: $100,582

Storage Management Specialist

©

Develops and implements storage systems

and procedures.

Resolves issues related to storage systems.

Generates usage reports for submission to leadership.
Maintains efficient and reliable backup and recovery
procedures.

Experienced with operating systems and Storage Area
Networks (SAN) and backup solutions.

Relies on knowledge and professional discretion

to achieve goals.

Usually reports to a department head.

May manage others.

Significant ingenuity and flexibility expected.
Requires a bachelor’s degree in area of specialty

and at least 5 years of relevant experience.

Storage Management Specialist

Base Salary by Experience:

0-2 years: $79,576, 3-10 years: $87,478,
10+ years: $97,759

Systems Architect

©

Systems Architect is responsible for the architectural
design, development, and deployment of the
enterprise’s overall systems.

This includes the design of technical infrastructure
such as hardware, software, web portals, Internet and
intranet connections, firewalls, servers, and systems
security.

May require a bachelor’s degree in a related area

and 2-5 years of relevant experience.

Systems Architect

Base Salary by Experience:

0-2 years: $103,834, 3-10 years: $120,269,
10+ years: $138,609
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Programming/Software Engineering

.NET Architect

«  Develops and implements approach to new frameworks,
including architecture blueprints and roadmaps, based
on interdepartmental goals.

«  Ensures project compliance with applications’
architectural roadmaps, principles, standards, and
reference architectures.

«  Testsand maintains applications to work out bugs.

«  Requires a bachelor’s degree in area of specialty and 5
years of relevant experience.

©

.NET Developer

.NET Architect

Base Salary by Experience:

0-2 years: $84,707, 3-10 years: $101,675,
10+ years: $192,449

. Builds, designs and implements software packages
for websites.

« Troubleshoots and debugs software code.

. Has knowledge of SQL, C++, HTML, CGI, JavaScript,
and other concepts.

+  Relies on limited knowledge and professional discretion
to achieve goals.

«  Works under general supervision and typically reports
to a project leader.

« Some ingenuity and flexibility required.

+  Requires a bachelor’s degree in a related area and 2-5
years of relevant experience.

©

.NET Developer

Base Salary by Experience:

0-2 years: $83,073, 3-10 years: $102,304,
10+ years: $124,353

Applications Engineer

©

Supports the design, development and modification

of applications and programs.

Evaluates company products and competing equipment
based on ability and capacity.

Acts as the technical liaison to the sales team by providing
capability reports.

Relies on knowledge and professional discretion to
achieve goals.

Usually reports to a supervisor or department head,
though some ingenuity and flexibility is required.

May require a bachelor’s degree in area of specialty

and 0-10 years of relevant experience.

Applications Engineer

Base Salary by Experience:

0-2 years: $84,191, 3-10 years: $94,000,
10+ years: $116,982

Applications Systems Architect

Leads the development of system design and execution.
Documents development requirements for database,
applications, and operation system environment.
Consults with end users to test and debug applications
to meet client needs.

Serves as expert for all aspects of application design and
development and may lead training for IT staff.

Relies on extensive knowledge and professional
discretion to achieve goals.

May offer consultation to senior leadership and is
considered the top-level expert in this field.

Usually reports to a department head.

Requires a bachelor’s degree and may be expected to
have an advanced degree in area of specialty and at
least 5 years of relevant experience.

Applications Systems Architect

Base Salary by Experience:

0-2 years: $104,394, 3-10 years: $113,677,
10+ years: $136,633




Client/Server Programmer

«  Supports client/server software applications
by reviewing, assessing, and modifying programming
systems.

«  Familiar with relational database concepts and
client-server concepts.

+  Relies on knowledge and professional discretion
to achieve goals.

«  Usually reports to a project leader or manager.

«  Significant ingenuity and flexibility expected.

«  Mayrequire a bachelor’s degree in a related area
and 0-10 years of relevant experience.

©

Fullstack Developer

Client/Server Programmer

Base Salary by Experience:

0-2 years: $68,212, 3-10 years: $87,478,
10+ years: $97,829

+  Responsible for designing and developing both front
and back-end website architecture.

«  Creates and optimizes new web design features
while ensuring website or application is responsive
and interactive.

«  Proficient in multiple server-side languages and
frameworks.

+  Requires a bachelor’s degree in computer science
or related area.

©

Java Architect

Fullstack Developer

Base Salary by Experience:

0-2 years: $87,435, 3-10 years:
$104,088, 10+ years: $123,604

«  Designs software to meet business and technical
needs.

+  Analyzes application specifications and technology
approach to ensure scalability.

«  Engagesin day-to-day project tracking to ensure
team is meeting technical requirements.

«  Contributes to development of standards and
practices for Java development. May manage others.

+  Requires a bachelor’s degree in area of specialty and
7-9 years of relevant experience.

©

Java Architect

Base Salary by Experience:

0-2 years: $92,916, 3-10 years:
$125,033, 10+ years: $164,843

Java Developer

©

Creates, designs, and tests web-based Java
applications to support business goals.
Performs program coding and testing and addresses
technical issues through research, investigation and
debugging.

Relies on knowledge and professional discretion

to achieve goals.

Adegree of ingenuity and flexibility is required.
Usually reports to a supervisor.

Requires a bachelor’s degree in area of specialty
and 1-6 years of relevant experience.

Java Developer

Base Salary by Experience:

0-2 years: $82,015, 3-10 years:
$114,141, 10+ years: $160,583

Mainframe Programmer

©

Analyzes, designs, develops, and tests various
components for large-scale mainframe computer
systems.

Manages online and batch application programs,
implements disaster recovery plans and develops
specifications and workflows.

Relies on knowledge and professional discretion
to achieve goals.

Usually reports to a project leader or manager.
May manage others.

Significant ingenuity and flexibility expected.

May require a bachelor’s degree in a related area
and 0-10 years of relevant experience.

Mainframe Programmer

Base Salary by Experience:

0-2 years: $75,406, 3-10 years: $90,975,
10+ years: $95,661
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Programmer

. Analyzes, designs, develops, and tests various
programming systems, including encoding, testing,
debugging and documenting programs.

+  Relies on knowledge and professional discretion to
achieve goals.

«  Usually reports to a project leader or manager.

«  Significant ingenuity and flexibility expected.

«  May require a bachelor’s degree and 0-10 years of
relevant experience.

Programmer
Base Salary by Experience:
0-2 years: $71,980, 3-10 years: $84,191,
10+ years: $104,088
Software Architect

« Designs and develops new software and revises old
software.

«  Determines product requirements and develops high-level
architectural specifications with a focus on feasibility,
functionality, and ease of integration with existing systems.

«  Relies on extensive knowledge and professional discretion
to achieve goals.

« Usually reports to a department head.

+  Maylead ateam of developers.

«  Requires a bachelor’s degree and at least 7 years of
relevant experience.

« Anadvanced degree in area of specialty may also be

required.
— Software Architect
(SN’ Base Salary by Experience:
\Y_/ 0-2 years: $118,057, 3-10 years: $145,794,

10+ years: $179,835

Software Engineer

«  Creates and designs new software by analyzing,
testing, assessing, and implementing programming
applications.

«  Supports and installs applications and operating
system.

«  Assistsin the testing process by conducting reviews
and analyses, witnessing tests, and participating in
software certification.

+  Relies on knowledge and professional discretion to
achieve goals.

«  Usually reports to a supervisor or department head.

«  Significant ingenuity and flexibility expected.

+  Requires a bachelor’s degree in a related area and
0-10 years of relevant experience.

Software Engineer

Base Salary by Experience:

0-2 years: $83,073, 3-10 years: $107,130,
10+ years: $157,412

Software Support Engineer

«  Addresses technical software and setup issues for
customers, technicians, and engineers.

«  Develops technical solutions and performs
troubleshooting activity, when required.

«  Implements workaround procedures when standard
methods have failed to ensure issues are addressed
as quickly as possible.

« When necessary, escalates urgent problems to
internal resources.

+  Relies on knowledge and professional discretion to
achieve goals.

«  Works under general supervision and usually reports
to a supervisor, though some ingenuity and flexibility
is required.

«  Requires a bachelor’s degree in area of specialty and
0-6 years of relevant experience.

—_— Software Support Engineer
fsw Base Salary by Experience:

/, 0-2 years: $64,531, 3-10 years: $75,461,
10+ years: $102,779
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Quality Assurance

Automation Quality Assurance Tester

«  Creates program level automation test plan for
a project in conjunction with development team, including
testing strategy and approach.
«  Generates test cases and test scripts and devises
oracquires test data.
«  Executes test scripts to identify defects prior to production.
«  Requires a bachelor’s degree in area of specialty
and 3-5 years of relevant experience.

©

Quality Assurance Manager

Automation Quality Assurance Tester
Base Salary by Experience:

0-2 years: $87,478, 3-10 years: $102,304,
10+ years: $121,178

. Manages, coordinates, and leads the quality control
program to ensure continuous production and
consistency with established standards.

. Through intermediate personnel, manages workers
engaged in activities to ensure continuous control over
materials, facilities, services, and products.

. May require a bachelor’s degree and 5-8 years
of experience.

©

Quality Assurance Manager

Base Salary by Experience:

0-2 years: $68,736, 3-10 years: $83,073,
10+ years: $94,026

Release Engineer

©

Manages software builds and releases.

Responsible for the design and execution of builds,
scripts, installation procedures and systems, including
source code control and issue tracking.

Works collaboratively with quality assurance team

to ensure integrity of final version.

Relies on knowledge and professional experience

to achieve goals.

Usually reports to a supervisor.

Requires a bachelor’s degree in a related area and 3-5
years of relevant experience.

Release Engineer

Base Salary by Experience:

0-2 years: $97,531, 3-10 years: $121,178,
10+ years: $134,692

Software Quality Assurance Analyst

©

Evaluates and tests software applications for usability
and functionality.

Responsible for developing and executing tests, writing,
and maintaining test automation and formulating
quality assurance standards.

Determines metrics for assessing quality assurance
performance.

Must have a working knowledge of quality assurance
methodologies.

Familiar with NT, UNIX and/or Solaris environments.
Relies on knowledge and professional discretion to
achieve goals.

Usually reports to a supervisor, though some ingenuity
and flexibility is required.

Requires a bachelor’s degree and 1-5 years of experience
codingin C, C++and Java.

Software Quality Assurance Analyst
Base Salary by Experience:

0-2 years: $71,665, 3-10 years: $82,822,
10+ years: $95,748
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Security

Cybersecurity Analyst

«  Performs systems and network analysis of intrusions.

«  Monitors information security alerts to resolve as
needed.

+  Reviews security events that may impact overall
security.

+  Provides strategic and real time auditing of
security-related activities to detect and prioritize
threat responses.

«  Performsrisk analysis and vulnerability testing.

«  Provides suggested solutions for potential security
issues.

+  Requires a bachelor’s degree in area of specialty
and 5 years of relevant experience.

Cybersecurity Analyst

Base Salary by Experience:

0-2 years: $76,534, 3-10 years: $94,026,
10+ years: $116,282

Cybersecurity Architect

. Maintains, configures, and troubleshoots cyber
security systems.

«  Coordinates cyber security audits and communicates
results.

«  Pursues necessary changes of critical tasks identified
from audits.

. Develops, documents, and communicates cyber
security policies and procedures.

+  Requires a bachelor’s degree in area of specialty
and 5 years of relevant experience.

Cybersecurity Architect

Base Salary by Experience:

0-2 years: $120,181, 3-10 years:
$131,161, 10+ years: $143,170

Data Security Analyst

«  Ensures the safety of information systems assets
and protects systems from access or destruction.

. Recognizes intrusion attempts and compromises
through reviews and analysis of relevant event
details and summary information.

«  Prepares and documents standard procedures
and protocols.

+  Assesses firewall change requests to determine
organizational risk.

+  Requires a bachelor’s degree in area of specialty
and 3 years of relevant experience.

Data Security Analyst

Base Salary by Experience:

0-2 years: $65,650, 3-10 years: $89,646,
10+ years: $119,674

Governance Risk & Compliance Auditor

+  Develops and implements audit procedures and
recommends IT system or process improvements
based on findings.

«  Submits reports on corrections identified and controls
in need of improvement.

«  Provides general tracking of issue remediation.

«  Performs risk assessments of existing or new services
and technologies to identify and mitigate inherent risks.

+  Requires a bachelor’s degree in area of specialty and 5
years of relevant experience.

Governance Risk & Compliance Auditor
Base Salary by Experience:

0-2 years: $110,012, 3-10 years:
$125,636, 10+ years: $161,494

Information Security Administrator

. Implements network security policies, protects
network from unauthorized access, monitors
network usage and resolves access issues.

+  Relies on extensive knowledge and professional
discretion to achieve goals.

. Usually reports to a supervisor.

+  May manage others.

+  Significant ingenuity and flexibility expected.

+  Requires a bachelor’s degree with at least 5 years
of field experience.

Information Security Administrator
Base Salary by Experience:

0-2 years: $62,723, 3-10 years: $87,058,
10+ years: $120,029
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Information Security Analyst

. Instructs computer users on security policies and
procedures.

«  Monitors network activity and ensures data is protected
from unauthorized users.

. Identifies, reports, and resolves security violations.

+  Relies on knowledge and professional discretion to plan
and achieve goals.

« Works under general supervision and usually reports to
a supervisor, though ingenuity and flexibility is required.

« May require a bachelor’s degree and 0-8 years of
relevant experience.

®

Information Security Director

Information Security Analyst

Base Salary by Experience:

0-2 years: $80,905, 3-10 years: $111,737,
10+ years: $142,088

« Responsible for specific information security functions
and the goals, budgets, team, policies, and procedures
within a security department.

. Manages direct reports to accomplish security initiatives.

. Reports to a security department VP, CISO or CIO.

. Promotes information security initiatives and
awareness.

. Requires a bachelor’s degree, security certifications,
leadership experience and at least 8 years of information
security experience.

©

Information Security Engineer

Information Security Director

Base Salary by Experience:

0-2 years: $121,464, 3-10 years: $154,674,
10+ years: $186,536

«  Provides expertise of security tools within
an environment.
«  Assistsin oversight, and ongoing management of the
information security programs and technical systems.
. Plans, deploys, and manages network security devices.
«  Typically works under general supervision and usually
reports to a supervisor, though some ingenuity
and flexibility is required.
. May require a bachelor’s degree and 0-8 years
of relevant experience.

©

Information Security Engineer

Base Salary by Experience:

0-2 years: $87,970, 3-10 years: $111,781,
10+ years: $131,187

Information Security Risk Analyst

«  Conducts security risk assessments to identify, manage
and mitigate risks to applications, systems, and services.

. Conveys recommendations to management and
communicates technical information and guidance to IT
teams to mitigate security risks.

+  Requires a bachelor’s degree in area of specialty and 1-3
years of relevant experience.

®

Information Security Supervisor

Information Security Risk Analyst

Base Salary by Experience:

0-2 years: $62,491, 3-10 years: $85,604,
10+ years: $101,316

«  Supervises the data security team and related activity to
protect systems from unauthorized access.

. Identifies, records, and addresses security violations.

+  Relies on knowledge and professional discretion to
achieve goals.

« Usually reports to a department head.

«  Significant ingenuity and flexibility expected.

«  May require a bachelor’s degree in area of specialty and
at least 4 years of field experience.

©

Systems/Application Security Analyst

Information Security Supervisor

Base Salary by Experience:

0-2 years: $81,839, 3-10 years: $119,734,
10+ years: $156,259

. Evaluates information security systems and applications
and suggests enhancements.

+  Relies on extensive knowledge and professional
discretion to achieve goals.

. Usually reports to a department head.

«  Significantingenuity and flexibility is expected.

+  Requires a bachelor’s degree with at least 5 years of field
experience.

©

Systems/Application Security Analyst
Base Salary by Experience:

0-2 years: $78,256, 3-10 years: $100,328,
10+ years: $117,611
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Technical Support

Help Desk Supervisor

«  Supervises and coordinates activities of help desk personnel.

«  Assists end users in resolving hardware and software issues by fielding telephone calls and email communication,
diagnosing problems, and performing troubleshooting activities.

Develops escalation and resolution procedures and ensures help desk personnel adhere to these procedures.
Trains, coaches, and mentors help desk personnel.

Relies on extensive knowledge and professional discretion to achieve goals.

Usually reports to a department head.

Significant ingenuity and flexibility expected.

Manages others and has some authority for personnel actions.

May require a bachelor’s degree and at least 5 years of experience.

Help Desk Supervisor
Base Salary by Experience: 0-2 years: $50,951, 3-10 years: $60,108, 10+ years: $67,365

Help Desk Support

«  Assists end users in resolving hardware and software issues by fielding telephone calls and email communication,
diagnosing problems, and performing troubleshooting activities.

Documents, tracks, and monitors the problem to facilitate a timely resolution.

Relies on established guidelines and instructions to perform daily job functions.

Works under immediate supervision.

May require an associate degree in a related area and 0-5 years of experience.

Help Desk Support
Base Salary by Experience: 0-2 years: $44,390, 3-10 years: $52,477, 10+ years: $65,589

Help Desk Support Assistant

«  Assists end users in resolving hardware and software issues by fielding telephone calls and email communication,
diagnosing problems, and performing troubleshooting activities.

Documents, tracks, and monitors the problem to facilitate a timely resolution.

Relies on established guidelines and instructions to perform daily job functions.

Works under immediate supervision and usually reports to a supervisor.

May require an associate degree in a related area.

This is an entry-level position and experience may not be required.

Help Desk Support Assistant
Base Salary by Experience: 0-2 years: $41,135, 3-10 years: $48,937, 10+ years: $54,662




LAN Support

. Configures, tests, maintains, and resolves issues
related to LAN.

. Provides troubleshooting support to end users.

. Installs workstations.

+  Relies on limited knowledge and professional
discretion to achieve goals.

+  Works under general supervision and usually
reports to a project leader or manager, though some
ingenuity and flexibility is required.

. May require an associate degree in a related area
and 0-5 years of relevant experience.

©

LAN/WAN Administrator

«  Oversees the day-to-day operations of LAN/WAN and
related hardware or software.

. Makes recommendations for products and services
enhancements, manages network security,
maintains systems, and troubleshoots a variety of
issues.

+  Relies on knowledge and professional discretion to
achieve goals.

. Usually reports to a department head.

+  May manage others.

«  Significantingenuity and flexibility expected.

. Requires a bachelor’s degree in area of specialty and
2-5 years of relevant experience.

©

LAN Support

Base Salary by Experience:

0-2 years: $62,480, 3-10 years: $81,084,
10+ years: $103,609

LAN/WAN Administrator

Base Salary by Experience:

0-2 years: $62,480, 3-10 years: $81,084,
10+ years: $103,609

PC Maintenance Technician

©

Installs, tests, monitors, upgrades, troubleshoots,
and repairs computer systems, networks and
peripherals.

Manages user account information, including rights,
security, and systems groups.

Relies on limited knowledge and professional
discretion to achieve goals.

Works under general supervision and usually
reports to a project leader or manager, though some
ingenuity and flexibility is required.

May require an associate degree or its equivalent and
0-5 years of relevant experience.

PC Maintenance Technician

Base Salary by Experience:

0-2 years: $45,483, 3-10 years: $56,673,
10+ years: $73,238

Technical Support Analyst

Provides technical assistance to end users by
answering questions or troubleshooting issues.
Documents interactions with end users and
recommends improvements.

Responsible for evaluating operational efficiency of
different IT systems.

Relies on limited knowledge and professional
discretion to achieve goals.

Works under general supervision and usually
reports to a project leader or manager, though some
ingenuity and flexibility is required.

May require an associate degree in a related area and
0-5 years of relevant experience.

Technical Support Analyst

Base Salary by Experience:

0-2 years: $76,499, 3-10 years: $87,478,
10+ years: $101,666
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Technical Writing

Instructional Technology Specialist

«  Assists with the development of technical training materials and
instructional courses.

. Coordinates with vendors, monitors training facilities and acts as a
liaison between educators and end users.

+  Relies on knowledge and professional discretion to achieve goals.

«  Usually reports to a supervisor.

«  May manage others.

«  Significant ingenuity and flexibility expected.

«  Typically reports to a manager.

+  Requires a bachelor’s degree in area of specialty and 2-4 years of
relevant experience.

Instructional Technology Specialist
Base Salary by Experience: 0-2 years: $75,406,
3-10 years: $78,684, 10+ years: $91,806

Technical Trainer

«  Plans, prepares for and leads technical training classes.

«  Determines training goals, drafts training materials, and designs
and administers exams.

«  Monitors performance of class participants and issues final
evaluations.

«  Relies on limited knowledge and professional discretion to achieve
goals.

«  Works under general supervision and usually reports to a manager.

«  Requires a bachelor’s degree in a related area and 2-4 years
of relevant technical experience.

Technical Trainer
Base Salary by Experience: 0-2 years: $47,004,
3-10 years: $66,817, 10+ years: $96,185

Technical Writer

. Writes, edits, and packages a variety of technical documents,
including proposals, articles, brochures, reports, and manuals.

+  Relies on knowledge and professional discretion to achieve goals.

«  Usually reports to a supervisor.

«  Significant ingenuity and flexibility expected.

«  Mayrequire a bachelor’s degree and 0-6 years of relevant experience.

Technical Writer
Base Salary by Experience: 0-2 years: $61,393,
3-10 years: $68,212, 10+ years: $80,922
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Web Development & Administration

Front End Developer

+  Designs and develops web applications.

. Encodes, tests, debugs, and supports new and
existing programs.

+  Hasknowledge of C++ language programming,
XMotif programming interfaces, GUI APl packages
and other GUI principles.

+  Relies on knowledge and professional discretion
to plan and accomplish goals.

« Works under general supervision and usually
reports to a project leader or manager, though some
ingenuity and flexibility is required.

«  Mayrequire a bachelor’s degree in a related area
and 0-5 years of relevant experience.

®

Interaction Designer - Web

Front End Developer

Base Salary by Experience:

0-2 years: $81,896, 3-10 years: $98,406,
10+ years: $125,033

«  Creates interfaces for a variety of web-based
applications.

+  Designs and evaluates visual human interfaces
utilizing user-centric design principles.

«  Works with the product development team to
achieve desired user experience. Ensures that
interfaces function to achieve desired business goals.

+  Relies on established guidelines and instructions
to perform daily job functions.

«  Works underimmediate supervision and usually
reports to a supervisor.

+  Mayrequire an associate degree with 0-2 years of
relevant experience.

©

Interaction Designer - Web
Base Salary by Experience:

0-2 years: $88,099, 3-10 years:
$104,005, 10+ years: $125,033

Interaction Design Director - Web

®

Responsible for directing a team of interface
designers in the design and implementation of
online interfaces.

Leads the design of interface systems, including
standards, usability guidelines, design protocols,
HTML layouts, GUI prototypes and development
procedures.

Ensures that interfaces function to achieve desired
business goals.

Relies on knowledge and professional discretion
to plan and accomplish goals.

Usually reports to a department head.

Manages others.

Significant ingenuity and flexibility expected.

May require an advanced degree with at least 5 years
of relevant experience.

Interaction Design Director - Web
Base Salary by Experience:

0-2 years: $100,547, 3-10 years:
$121,318, 10+ years: $142,079

Interface Developer

©

Designs the visual layout for websites or web-based
products with the goal of enhancing appeal to the
user while maximizing functionality.

Designs graphics, pages, forms, and navigation
schema.

Requires familiarity with HTML and various graphic
design software packages.

Has knowledge of commonly used concepts,
practices, and procedures within a particular field.
Relies on instructions and pre-established guidelines
to perform the functions of the job.

Works under immediate supervision.

Primary job functions do not typically require
exercising independent judgment.

Typically reports to a supervisor or manager.

May require a bachelor’s degree and 0-2 years of
experience in the field or in a related area.

Interface Developer

Base Salary by Experience:

0-2 years: $68,430, 3-10 years: $86,735,
10+ years: $114,106
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UX Designer

.

©

Develops graphics and designs and organizes copy
for online publication.

Ensures copy and graphics are appropriately
arranged in accordance with company guidelines
and visual best practices.

May select font styles, sizes, and other elements

to enhance overall aesthetics.

Relies on limited knowledge and professional
discretion to plan and accomplish goals.

Works under general supervision and usually reports
to a supervisor, though some ingenuity and flexibility
is required.

May require an associate degree or its equivalent
and 2-4 years of relevant experience.

UX Designer

Base Salary by Experience:

0-2 years: $77,618, 3-10 years: $98,755,
10+ years: $136,581

Web Software Developer

.

©

Creates, maintains, and implements software
packages for websites.

Performs troubleshooting and debugging activity.
Implements software code.

Has knowledge of SQL, C++, HTML, CGI, JavaScript,
and related concepts.

Relies on limited knowledge and professional
discretion to plan and accomplish goals.

Works under general supervision and usually
reports to a project leader or manager, though some
ingenuity and flexibility is required.

May require a bachelor’s degree in a related area and
at least 2 years of relevant experience.

Web Software Developer
Base Salary by Experience:
0-2 years: $95,661, 3-10 years:
$113,704, 10+ years: $125,033

Web Application Developer

. Creates, maintains, and implements web-based
application systems.

. Resolves issues and recommends enhancements,
when necessary.

. Has knowledge of HTML, Java, and related concepts.

+  Relies on knowledge and professional discretion
to plan and accomplish goals.

. Usually reports to a department head.

«  Significantingenuity and flexibility expected.

. May require a bachelor’s degree in a related area
and at least 2-4 years of relevant experience.

®

Web Application Developer

Base Salary by Experience:

0-2 years: $65,589, 3-10 years: $87,478,
10+ years: $120,242
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Project Management

Program Manager

+  Responsible for overall project management and planning for projects and programs.

«  Manages project scope, budgets and resources.

«  Understands, tracks and communicates issues, risks and action items in a timely manner, updating appropriate
stakeholders as needed.

+  Requires a bachelor’s degree in area of specialty and a minimum of 5 years of relevant experience.

Program Manager
Base Salary by Experience: 0-2 years: $71,088, 3-10 years: $103,817, 10+ years: $137,691

Project Manager

«  Creates, manages and executes project plans to support the ongoing needs of the IT department.

«  Coordinates resources, establishes deadlines and assigns responsibilities.

«  Tracks the progress of projects and compiles status reports for senior management.

«  Builds working relationships with team members, vendors and other departments involved in the projects.
+  Relies on knowledge and professional discretion to achieve goals.

«  Usually reports to a department head.

«  Significant ingenuity and flexibility is expected.

«  Mayrequire a bachelor’s degree and 2-7 years of relevant experience.

Project Manager
Base Salary by Experience: 0-2 years: $71,088, 3-10 years: $103,817, 10+ years: $137,691




Benefits of Working with a Recruiter

As an IT professional with the right mix of skills and experience, you’re in extremely high demand. The skills gap in the industry
is fueling competition among employers, which means greater opportunities for candidates. Generous salaries and greater
professional development opportunities are more commonplace—and working with a recruiter is more valuable than ever.

Employers are outsourcing hiring

Reviewing resumes and screening candidates is
time-consuming, and the cost of making a bad hire can
cost hundreds of thousands of dollars. That’s why more
employers are trusting third-party recruiters to take care
of their hiring. The initial interviewing and screening allow
hiring managers to focus on their other priorities. Hiring
managers are then exposed to only the most qualified
candidates.

This means many of the best positions aren’t found on a job
board or a company’s careers page. These positions are often
only revealed when working with a recruiter. Specifically,

by working with a recruiter who specializes in IT. Unless
you’re working with a well-connected recruiter, you might
miss out on your dream job.

Recruiters know what employers want

Yes, there are career opportunities made possible by the skills
gap, but employers still spend time, attention, and resources
to avoid costly hiring mistakes. While presenting yourself as
the ideal candidate, you may unknowingly sabotage yourself.

Arecruiter can work with you to determine in which areas
you excel. Recruiters also know how to clean up any areas
that need a little polishing. They can get you feedback from
interviews that you may otherwise not be privy to. This way,
you’ll know what the employer thinks you did well or where
you fell short. This insight can be invaluable as it can help you
avoid making the same mistakes in the next interview or how
to adjust before you accept an offer.

Using a recruiter is a better use of your time

Job searching alone is time-consuming, particularly if you're
currently working. On your own, you may be able to apply
and talk to three companies a week. Working with a recruiter,
you could reach ten times as many employers in the same
amount of time. Since that’s their full-time job, recruiters
work 40+ hours a week to get candidates hired. It will save
you time and as a candidate, it costs nothing. That’s a pretty
good return on investment.

Negotiate a higher salary, as well as better benefits
and perks

While we are all for initiatives that reward loyalty, it must

be said that switching jobs typically means a big boost in
pay. If you’ve been with your current employer for a while,
you’ve probably been receiving cost of living adjustments
and promotions amounting to three to ten percent per year.
But when you switch jobs, you could be looking at up to a 15
percent increase or more. If you’re not up to date on current
salary ranges and bonuses, you could end up leaving money
on the table. A recruiter, on the other hand, is keenly aware
of the going rate for your skill set and experience and can
help negotiate to make sure you’re paid what you are worth.

With the demand for talent outpacing supply, especially

for experienced IT talent, candidates have a real opportunity
to benefit from higher salaries and other perks. Working

with an experienced, connected recruiter can help you take
advantage of this job market by connecting you to excellent
opportunities and competitive pay in far less time than

it would take to conduct a job search on your own.

LHH is plugged in to the IT job market and has offices all

over the country, with recruiters specializing in your market.
Contact your local office to get connected to a recruiter today!

Career Guide for IT Professionals

LHH Recruitment Solutions « 36




Recruitment
Solutions

About LHH

At LHH, we exist to help people, teams and organizations find and prepare for what’s next. Our end-to-end
HR solutions future-proof organizations and careers all over the world. Through Advisory, Career Transition
& Mobility, Insights, Learning & Development and Recruitment Solutions, we enable transformation, and our
job is never done because there’s always another tomorrow to prepare for.

We make a difference to everyone we work with, and we do it with local expertise, backed by a global
infrastructure and industry-leading technology. LHH’s over 8,000 colleagues and coaches span 66 countries
worldwide, working with more than 15,000 organizations, a majority of Fortune Global 500, and nearly
500,000 candidates each year. Together we address needs across the entire talent journey, helping
organizations build their capabilities and individuals build brighter futures. There is a world of opportunity
out there. Let’s get to work.

LHH is a part of the Adecco Group, the world’s leading talent advisory and solutions company, headquartered
in Zurich, Switzerland.

Use our connections and our experience to advance your IT career.
To learn more, please visit lhh.com


https://www.lhh.com

